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MEDJET MOTORCYCLE TRANSFER PROTECTION UPGRADE
RULES AND REGULATIONS

(Under Age 75)

The Motorcycle Transfer Protection Upgrade, together with all benefits and services provided thereunder, shall be governed
by and subject to the Rules and Regulations applicable to the underlying MedjetAssist Membership selected by the Member
at the time of enrollment (the “MedjetAssist Membership”), including all limitations, exclusions, and restrictions set forth
therein.

Members are advised and obligated to review and familiarize themselves with the Rules and Regulations governing (i) their
MedjetAssist Membership and (ii) their Motorcycle Transfer Protection Upgrade. All services and benefits provided under
the Motorcycle Protection Upgrade are subject to the restrictions and limitations on services contained in the applicable
Rules and Regulations.

All arrangements for motorcycle repatriation must be made by Medjet. Since Medjet is a membership program and not
an insurance plan, Medjet will not reimburse Members for expenses they incur on their own.

MOTORCYCLE TRANSFER PROTECTION UPGRADE

In the event a Member qualifies for motorcycle transfer while Traveling 150 miles or more from their Residence Address,
Medjet may arrange and pay for the repatriation and return of the Member’s motorcycle to a shop or dealership of the
Member’s choice in their Home Country.

Medjet’s Motorcycle Transfer Protection Upgrade is available only to residents of the United States, Canada, and Mexico
who are under the age of 75. The Motorcycle Protection Upgrade provides up to $3,500 (USD) for the return of the enrolled
motorcycle per Membership Term. Any costs incurred in excess of the amount will be the sole responsibility of the Member.

This benefit only applies to the affected Member’s motorcycle and is not available for rental motorcycles.

Due to the operational logistics, repatriation timelines will vary. Most motorcycle repatriations are completed within two
(2) to four (4) weeks; however, extended timeframes may apply for motorcycles located in remote regions of Alaska,
Canada, or Mexico.

Motorcycle Transfer Criteria

To qualify for motorcycle transfer, the Membership must be active prior to the Member’s initial departure from their
Residence Address. The Member must be 150 miles or more from their Residence Address and meet one of the following
requirements:

1. Hospitalized as an inpatient and unable to complete the trip.

2. Outpatient-treated injury or illness diagnosed by a medical physician and verified by Medjet as preventing
continued operation of the motorcycle.

3. Accident with no injury, but the motorcycle is damaged and not drivable (to be confirmed by Medjet).

Motorcycle Transfer Requirements
The following conditions must be satisfied in order for motorcycle transfer services to be completed.
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e Both the originating (pickup) and receiving (delivery) locations must be accessible by ground transport vehicles.

e The motorcycle must be located in a safe, secure, and accessible location suitable for retrieval, with a verifiable
physical address and an available contact person.

e All personal belongings must be removed from the motorcycle, and the handlebars must remain unlocked.

e No keys shall remain with the Motorcycle; all keys must be retained by the Member.

e Any applicable storage fees must be paid in full prior to pick up.

e The Member is responsible for any charges related to failed or missed pickup attempts, including additional
storage, handling, or re-delivery fees.

LIMITATIONS ON SERVICES

Motorcycle repatriations are limited to one (1) transfer per Membership during the Membership Term, regardless of the
number of total enrolled members. If additional family members will be riding their own motorcycles, additional
motorcycle protection upgrades can be purchased prior to Travel.

The Motorcycle Transfer Protection Upgrade is geographically limited to North America, including the continental United
States, Alaska, Canada, and Mexico.

Return of the motorcycle is limited to the Member’s shop or dealership of choice in the Member’s Home Country.

A Member traveling or living outside of their Home Country for an uninterrupted period in excess of 90 consecutive days
is not eligible for Membership benefits under the Motorcycle Protection Upgrade.

Members may contact Medjet for assistance 24 hours per day, 365 days per year, from any location worldwide, using the
contact information provided below. The Medjet Corporate Office is located at 3075 Healthy Way, Birmingham, AL 35243,
USA.

United States & Canada: 800-527-7478

Worldwide: +1-205-595-6626

International dialing assistance: www.Medjet.com/how-to-call-Medjet-from-abroad

Email: Info@Medjet.com

Email communications are not monitored on a 24/7 basis and shall not be used for Transfer-related requests.
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